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Abstract
Resilience in non-profit organisations is best understood as a multi-level, institutionalised

capability encompassing individual, team, organisational, and systemic dimensions. This
article synthesises insights from across these levels to provide a comprehensive framework
for resilience in mission-driven organisations. At the individual level, psychological
resources and coping strategies sustain performance under occupational stressors. Team
resilience emerges from psychological safety, trust, distributed leadership, and collective
coping, highlighting the social-relational foundations of adaptability. Organisational
resilience requires adaptive structures, flexible governance, and supportive policies that
balance workload and embed well-being. Systemic resilience extends these principles to
networks and inter-organisational coalitions, demonstrating how collaboration and
interdependence strengthen the sector’s capacity to absorb shocks. The analysis underscores
that resilience is both a psychological resource and a structural adaptation, shaped by
contextual, cultural, and political conditions. The article concludes with recommendations
for future research, including longitudinal studies, cross-cultural analyses, and the
integration of digital and Al-driven tools, alongside practical implications for policymakers,
funders, and NGO leaders. By recognising and fostering resilience at all levels, non-profits
can sustain mission integrity, maintain operational continuity, and enhance long-term social

impact in complex global environments.

Keywords
multi-level resilience; NGOs; systemic resilience; governance; adaptive capacity; cross-

cultural resilience

1. Introduction
Resilience has become an indispensable concept in non-profit research and practice,

particularly as organisations confront volatile environments shaped by political restrictions,
economic scarcity, and humanitarian crises. While often approached at isolated levels,
resilience is most effectively understood as a multi-level capability that integrates

individual, team, organisational, and systemic resources. This synthesis outlines the
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interconnected dimensions of resilience, highlighting implications for theory, practice, and

policy.

2. Individual Resilience
At the individual level, resilience encompasses psychological resources such as self-

efficacy, optimism, and reflective practice, supported by coping mechanisms including
mindfulness, self-care, and stress management. These resources enable staff and leaders to
navigate occupational stressors while maintaining functional performance under pressure.
Individual resilience is not self-sufficient but depends on organisational contexts that

provide adequate resources and protect against burnout.

3. Team Resilience
Team resilience emerges from relational and collective dynamics. Psychological safety,

trust, and open communication provide the foundation for adaptive collaboration. Practices
such as peer mentoring, debriefings, and distributed leadership ensure that responsibility is
shared and collective problem-solving is encouraged. Teams that manage conflict
constructively and leverage diverse perspectives are more capable of sustaining

performance under high stress.

4. Organisational Resilience
At the institutional level, resilience involves embedding adaptability into structures,

governance, and policies. Decentralised decision-making, modular teams, and cross-
functional units provide flexibility during crises. Governance mechanisms such as
succession planning, financial diversification, and risk management ensure continuity.
Workload regulation, psychosocial support, and a culture of transparency and accountability

sustain both staff well-being and operational capacity.

5. Systemic Resilience
Resilience also depends on inter-organisational ecosystems. Collaborative networks,

coalitions, and partnerships allow resource pooling, knowledge sharing, and coordinated
responses. Such systemic interdependence distributes risk, creates redundancies, and
enhances legitimacy. NGOs embedded in resilient networks are better able to sustain

services and advocacy in contexts where individual organisations alone would falter.
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6. Integrating Multi-Level Resilience
Resilience is simultaneously psychological and structural, individual and systemic.

Neglecting one level undermines adaptability across the whole system. For example,
individual resilience without organisational support risks burnout, while systemic
collaboration without strong internal governance leads to fragility. A holistic approach

requires integration across all levels, aligned with cultural and contextual realities.

7. Future Research and Practice
Future scholarship should:

* Examine the longitudinal development of resilience across non-profit lifecycles.
* Conduct cross-cultural comparative analyses to capture diverse expressions of
resilience.
* Explore digital and Al-driven interventions, assessing their potential and ethical
limitations.
For practice, resilience should be institutionalised through leadership development
programs, governance frameworks, and professional standards. Policymakers and funders
can enhance sectoral resilience by providing flexible funding, supporting capacity-building,

and facilitating inter-organisational collaboration.

8. Conclusion
Resilience in non-profits is a multi-dimensional, proactive, and institutionalised capability. It

emerges from the interplay of individual resources, team dynamics, organisational practices,
and systemic networks. Contextual factors —including culture, politics, and environment—
shape its expression and outcomes. Recognising and embedding resilience at all levels is
essential for NGOs to sustain mission integrity, respond effectively to crises, and ensure

long-term social impact.
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