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Abstract

Fundraising in international and cross-cultural contexts requires not only strategy and
tools but also shared understanding of key concepts and terminology. This Teaching
Paper presents a curated glossary of critical terms in international fundraising and
nonprofit management, designed to support both academics and practitioners. Each entry
is explained in clear, practical language and linked to real-world applications, enabling
organizations to strengthen communication, transparency, and strategy. For nonprofits in
low-resource settings or entering global fundraising for the first time, this glossary
provides a foundational learning resource. It also offers academics a bridge between
conceptual frameworks and practice-oriented definitions, creating a common language for
research and implementation.
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Executive Summary

Effective fundraising depends on clarity of communication. Misunderstandings of key
terms can hinder collaboration between organizations, donors, regulators, and
beneficiaries. This Teaching Paper compiles and contextualizes essential concepts in
global fundraising, from advocacy and anti-money laundering (AML) regulations to
cultural competence, SMART goals, and donor retention. Beyond definitions, each entry
highlights why the concept matters in practice, making the glossary a tool for both
training and day-to-day nonprofit management.

Purpose and Learning Objectives

The purpose of this glossary is to provide organizations, students, and researchers with a
shared language for international fundraising. After engaging with this paper, readers will
be able to:

1. Define and apply key terms relevant to global fundraising and nonprofit
management.

2. Recognize how these terms shape daily practices, compliance, and strategy.

3. Use the glossary as a reference point in training, planning, and donor
communications.

4.  Strengthen organizational capacity by embedding shared understanding across
teams.

Background and Context

Nonprofits increasingly operate across borders, requiring alignment with diverse legal
frameworks, cultural expectations, and technological tools. Scholars like Bryson (2018)
and Drucker (1990) stress that clarity of vision and communication are prerequisites for
effective strategy. Similarly, Patton (2015) emphasizes the role of shared concepts in
evaluation and learning. Yet, in practice, terminology is often misunderstood or
inconsistently applied, leading to gaps in compliance, donor trust, and effectiveness. A
glossary provides not just definitions, but a foundation for shared meaning, collaboration,
and accountability in international fundraising.



Practical Guide: Key Terms and Applications
Here are selected terms from the glossary, reframed with practical notes:

Advocacy: Efforts to influence policy and resource allocation. Practical Note:
Nonprofits often combine service delivery with advocacy to amplify systemic
change.

AML (Anti-Money Laundering): Laws preventing illicit use of donations.
Practical Note: Compliance ensures access to international donors and banks.

Beneficiary: Individuals/groups receiving benefits. Practical Note: Clear
beneficiary definition helps donors see impact.

Campaign: Organized fundraising effort. Practical Note: Campaigns should be
time-bound with SMART goals.

Corporate Social Responsibility (CSR): Business practices benefiting society.
Practical Note: Key entry point for corporate partnerships.

Crowdfunding: Raising small gifts online. Practical Note: Ideal for grassroots
groups with strong storytelling capacity.

Cultural Competence: Cross-cultural understanding and adaptation. Practical
Note: Essential in international donor relations.

Data Protection/GDPR: Safeguarding personal data. Practical Note: Violations
can endanger donor trust and legal standing.

Donor Retention: Maintaining donor loyalty. Practical Note: More cost-
effective than constantly acquiring new donors.

Impact Metrics/KPIs: Measurement tools for outcomes. Practical Note:
Demonstrates accountability and effectiveness to donors.

Major Donors: Large-scale supporters. Practical Note: Require tailored
cultivation strategies.

Multichannel Fundraising: Using multiple outreach methods. Practical Note:
Increases resilience to platform changes.

Philanthropy: The act of giving for social good. Practical Note: Takes many
cultural forms, including zakat in Islam.



. SMART Goals: Planning tool for setting clear objectives. Practical Note: Widely
used in campaign planning and evaluation.

. Transparency: Open communication on operations and finances. Practical Note:
Key for donor trust in international contexts.

(Complete glossary continues as appendix in full paper.)

Case Study

A nonprofit in Indonesia sought to expand digital fundraising. Initially, staff used “donor
engagement,” “impact metrics,” and “campaign” interchangeably, creating confusion in
reporting to an international foundation. After adopting a standardized glossary of
fundraising terms, the organization developed consistent definitions across departments.
As a result, their grant reports were clearer, donor confidence improved, and their next

proposal was approved for renewal funding.

Common Challenges and Tips
. Inconsistent definitions: Teams use the same term differently. Tip: Use this
glossary in staff training.

. Regulatory complexity: Terms like AML and GDPR can seem abstract. Tip:
Link definitions to practical compliance steps.

. Overuse of jargon: Excessive technical terms can alienate donors. Tip: Use
clear language in external communication.

. Cultural variation: Terms like philanthropy or zakat vary across cultures. 7ip:
Adapt communication for local contexts.

Reflection Questions
1.  Which terms from the glossary are most often misunderstood in your
organization?

2. How does cultural context shape the meaning of philanthropy or giving?

3. What role does transparency play in sustaining donor trust?



4.  How could you use this glossary as part of staff or volunteer training?

Limitations and Considerations

While comprehensive, the glossary cannot cover all cultural and legal variations across
regions. Terms must be adapted for specific local frameworks and contexts. In addition,
the glossary should be regularly updated to reflect emerging practices, such as Al in
fundraising.

Academic Value

This glossary functions as both a reference tool and a pedagogical resource. It contributes
to academic knowledge by standardizing terminology and linking it to real-world
application, bridging the gap between theory and nonprofit practice.

Conclusion and Next Steps

Shared language is a cornerstone of effective fundraising practice. By using this glossary,
nonprofits can align teams, strengthen communication with donors, and enhance
compliance. Future work may include expanding the glossary into multilingual formats or
interactive online learning modules.
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