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Abstract

Sensitive data management is one of the most critical responsibilities of ethical research
practice. This article explores the identification, ethical challenges, and practical strategies
for handling sensitive data within non-profit research. Categories of sensitive information
include personal identifiers, health and medical records, financial data, and socially or
culturally sensitive information. Mishandling such data risks privacy violations,
discrimination, or misuse, undermining both participant trust and research integrity. The
principle of data minimization is emphasized as a key ethical practice, ensuring only
essential information is collected for defined research purposes. Secure storage and transfer
mechanisms—encryption, access controls, anonymization, pseudonymization, and regular
backups—are examined as central safeguards. Particular attention is given to the realities of
non-profits operating in resource-limited contexts, where affordable strategies such as open-
source encryption, secure cloud storage, and community-based approaches can ensure
effective data protection. By embedding strong data-handling practices into research
processes, non-profits can reduce risks, uphold participant dignity, and maintain high ethical

standards while continuing to generate credible and socially valuable knowledge.
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1. Introduction

The ethical management of sensitive data is a defining challenge for research in the non-
profit sector. Sensitive information ranges from health records to financial details and
cultural identity markers, all of which require rigorous protection to avoid harm,
exploitation, or discrimination. For non-profits that often operate in vulnerable or
marginalized communities, safeguarding such information is central to both research ethics

and organizational credibility.

2. Identifying Sensitive Data

Sensitive data includes:
e  Personal identifiers (names, addresses, phone numbers).
*  Health data (medical records, genetic information).
*  Financial data (income levels, banking details).

e Cultural or social identity data (information affecting social standing or cultural

integrity).

Researchers must also recognize context-specific sensitivities, as categories of data may

vary in risk depending on local conditions or population vulnerabilities.

3. Ethical Challenges

The mishandling of sensitive data poses several ethical risks:

e  Privacy violations, where unauthorized disclosure undermines participant dignity

and safety.
e  Data misuse, where information is repurposed in harmful or exploitative ways.

e Bias and discrimination, where misinterpretation of sensitive data leads to

inequitable outcomes.

These risks demand rigorous safeguards and ongoing ethical oversight.
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4. Data Minimization

The principle of data minimization requires that researchers collect only the data necessary
to meet well-defined research objectives. By avoiding unnecessary collection, researchers
reduce privacy risks and increase participant trust. This approach ensures ethical

proportionality between research needs and participant protection.

5. Secure Storage and Transfer
5.1 Technical Measures

Encryption of data at rest and during transfer, secure transfer protocols (e.g., SFTP), and

strong authentication mechanisms reduce the likelihood of breaches.

5.2 Administrative Measures

Clear organizational policies, routine training, and internal audits ensure consistent

compliance.

5.3 Physical Measures

Lockable cabinets, controlled access rooms, and secure handling of paper records safeguard

physical data.

Routine data backups and recovery plans further strengthen data integrity.

6. Practical Approaches for Resource-Limited Contexts

For many non-profits, financial and technological constraints require pragmatic approaches:
*  Open-source encryption tools (e.g., VeraCrypt) provide cost-free digital protection.
*  Secure cloud services offer affordable storage with integrated protections.
e Community-based resource sharing builds local expertise and reduces costs.

e Basic physical safeguards (locked storage, restricted access) protect paper and

device-based data.
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e  Staff training in digital hygiene (strong passwords, updates, phishing awareness)

reinforces long-term security.

These approaches demonstrate that robust protection is achievable even without advanced

infrastructure.

7. Discussion

Sensitive data management requires balancing ethical obligations with practical constraints.
While international standards provide clear frameworks, their implementation must be
adapted to the capacities of non-profits in diverse environments. Over-collection of data or
inadequate protection not only violates ethical principles but risks damaging organizational
trust and future research opportunities. Embedding privacy-conscious practices such as
minimization, anonymization, and affordable safeguards into daily research operations

strengthens both ethics and efficiency.

8. Conclusion

Handling sensitive data is a critical ethical responsibility that extends beyond technical
compliance. By recognizing categories of sensitive information, addressing privacy risks,
and embedding practices such as minimization and secure storage, non-profits can protect
participant dignity and sustain trust. Affordable strategies make high standards achievable in
low-resource settings, proving that ethical data management is not limited to well-funded
institutions. For the non-profit sector, rigorous data protection is not only an ethical mandate

but also a strategic necessity for credibility and long-term impact.
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