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Abstract

Fundraising provides the lifeblood of non-profit organizations, yet it is also among the most
highly regulated dimensions of their operations. Legal frameworks governing charitable
solicitation are designed to protect donors, prevent fraud, and ensure that contributions serve
the public good. This article examines the regulatory landscape of fundraising, with
comparative insights from the United States, United Kingdom, Canada, and jurisdictions
governed by the European Union’s General Data Protection Regulation (GDPR). It analyzes
state-level registration and reporting obligations, donor privacy protections, and the
emerging challenges posed by online fundraising across geographic boundaries. Beyond
legal compliance, the article emphasizes the ethical dimensions of fundraising, including
respect for donor intent, transparency of communications, and avoidance of coercive
solicitation practices. The discussion highlights practical strategies for organizations in both
developed and resource-constrained contexts, such as implementing clear donor policies,
investing in data protection systems, and adopting scalable compliance tools. By integrating
legal requirements with ethical best practices, non-profits can strengthen donor trust,

safeguard their legitimacy, and ensure long-term sustainability in achieving their missions.
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1. Introduction

Fundraising is indispensable for non-profit organizations, providing the financial resources
that sustain mission-driven programs. Yet fundraising also presents legal and ethical
challenges that shape organizational legitimacy. Regulatory compliance safeguards donors

from exploitation and ensures charitable funds are used responsibly. Failure to comply with
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fundraising laws exposes organizations to penalties, reputational harm, and loss of public

trust.

This article explores the legal and ethical frameworks that govern fundraising and
solicitation, drawing on comparative examples across jurisdictions. It emphasizes the
importance of donor protection, transparency, and compliance as foundations for building

long-term trust.

2. Context and Background

The regulation of fundraising is rooted in accountability theory, which frames non-profits as
stewards of public resources (Ebrahim, 2003; Hansmann, 1980). Governments regulate
solicitation to ensure that funds raised serve intended charitable purposes and to maintain

confidence in the non-profit sector.

Recent scholarship highlights the growing complexity of fundraising law, especially in the
digital era where donations cross jurisdictional borders (Hopkins, 2018). This complexity
underscores the need for organizations to integrate compliance systems with ethical

fundraising standards.

3. Legal and Regulatory Frameworks
3.1 United States

Fundraising laws vary by state, with many requiring registration before soliciting donations.
In California, charities must register with the Attorney General’s Registry of Charitable
Trusts and submit annual financial reports. Online fundraising complicates compliance, as

organizations may be subject to the laws of every state from which donations originate.

3.2 United Kingdom and Canada

The UK Charity Commission sets standards for ethical fundraising and requires annual
reporting of fundraising activities. In Canada, the Canada Revenue Agency monitors
compliance by requiring charities to maintain detailed records of solicitation activities and

file annual financial reports.

3.3 Developing Contexts

20f5



In countries such as Kenya and the Philippines, non-profits must register and report to
national agencies before engaging in fundraising. These frameworks aim to protect the

public but can present compliance challenges for smaller organizations.

4. Donor Privacy and Data Protection

Data protection has become a central element of fundraising compliance. Under the GDPR,
organizations must obtain explicit consent before collecting or processing donor data,
implement secure storage systems, and inform donors of their rights. Failure to comply can

lead to heavy fines and reputational damage.

For non-profits, safeguarding donor data is both a legal obligation and an ethical imperative.
Policies must outline data use, access restrictions, and retention periods, ensuring respect for

donor privacy.

5. Ethical Fundraising Practices

Legal compliance alone is insufficient to secure donor trust. Ethical fundraising emphasizes

transparency, voluntariness, and respect for donor intent. Best practices include:

avoiding high-pressure solicitation tactics,

e  providing clear information about mission and goals,

e  ensuring that funds are allocated in accordance with donor instructions,
e  promptly acknowledging contributions with transparency about impact.

These practices reinforce integrity and distinguish responsible organizations from those

engaging in exploitative solicitation.

6. Online Fundraising Challenges

Digital platforms expand fundraising reach but increase compliance complexity. Non-profits
must ensure that online appeals are transparent, that payment systems are secure, and that
communications meet cross-border legal requirements. Donor confidence depends not only

on convenience but also on clarity regarding how funds will be used and protected.
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7. Discussion

Fundraising laws highlight the tension between opportunity and regulation. While
compliance protects donors, it can strain organizational capacity, particularly for smaller

organizations. Adaptive strategies include:
*  using scalable digital compliance tools,
e training staff in donor data protection,
* engaging legal counsel for multi-state or international fundraising campaigns,

e adopting sector-wide ethical codes such as the International Statement of Ethical

Principles in Fundraising.

These approaches help non-profits balance compliance requirements with mission-driven

efficiency.

8. Conclusion

Fundraising laws and solicitation regulations are vital for safeguarding donors, ensuring
transparency, and sustaining trust in the non-profit sector. Legal obligations—whether state
registration in the U.S., GDPR compliance in Europe, or regulatory filings in Africa and
Asia—frame the external accountability of organizations. Yet effective fundraising also

requires internal commitment to ethical practice.

For practitioners, embedding compliance with ethical standards strengthens legitimacy and
donor relationships. For academics, further research is needed on how fundraising
regulations affect organizational sustainability across different socio-economic contexts.
Ultimately, non-profits that align legal compliance with ethical responsibility will be best

positioned to achieve sustainable impact and foster resilient donor partnerships.
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