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Abstract 

Conferences and professional events are crucial spaces for non-profit professionals to build 
relationships, share knowledge, and strengthen organizational impact. Yet, success in these 
environments depends on mastering a shared vocabulary of networking, communication, 
and engagement. This Teaching Paper provides a glossary of essential terms—ranging from 
active listening and elevator pitch to social media engagement and visibility—that underpin 
effective participation in conferences. Each term is explained in accessible language and 
linked to its practical application in non-profit practice. By familiarizing themselves with 
these concepts, professionals can prepare more effectively, engage more meaningfully, and 
sustain relationships beyond the event. This resource serves both as a quick-reference guide 
and as a foundational learning tool for students, practitioners, and trainers in the non-profit 
sector. 
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Executive Summary 

This Teaching Paper presents a glossary of 18 terms that are central to conference 
networking and engagement. Each entry includes a clear definition and a note on its 
application in non-profit practice. The terms cover four domains: communication (active 
listening, body language, rapport), conference participation (agenda, keynote speaker, 
session, conference hashtag), networking strategies (networking, networking plan, follow-
up, targeted individuals, joint venture), and professional growth (professional development, 
visibility, reinforcement). By learning and applying these concepts, non-profit professionals 
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can maximize their presence at conferences, strengthen collaborations, and align networking 
with organizational strategy. 

Purpose and Learning Objectives 

Purpose: 
To equip non-profit professionals and students with a shared vocabulary of networking and 
engagement concepts, enabling them to approach conferences strategically and effectively. 

Learning Objectives: 

1. Define and understand 18 core terms related to networking and conference 
engagement. 

2. Link abstract concepts (e.g., rapport, visibility) with practical non-profit applications. 

3. Apply glossary concepts to real-world conference experiences. 

4. Use the glossary as a foundation for reflection, training, and mentoring. 

Background and Context 

A strong professional vocabulary enhances both individual and organizational effectiveness. 
Drucker (1990) stressed that clarity of terms is essential in managing relationships, while 
Bryson (2018) underscored the role of shared language in strategy and collaboration. In the 
context of conferences, terms like elevator pitch or social media engagement are not merely 
jargon—they are actionable tools. Patton (2008) reminded practitioners that learning 
systems require common frameworks and concepts to sustain collaboration. By 
consolidating key terms into a single resource, this paper provides both academic and 
practical value. 

Practical Guide: Glossary of Terms 

• Active Listening – Giving full attention to the speaker, understanding, and 
responding thoughtfully. Practice: Improves relationship quality during networking 
conversations. 

 of 2 6



• Agenda – List of items to be discussed at a meeting or event. Practice: Review the 
agenda to prioritize sessions most relevant to your goals. 

• Body Language – Non-verbal communication through gestures, facial expressions, 
movements. Practice: Maintain open posture to signal approachability. 

• Call to Action – A prompt encouraging specific action. Practice: End an elevator 
pitch with an invitation to connect further. 

• Conference Hashtag – Designated hashtag for a conference. Practice: Use it in 
posts to increase visibility and join conversations. 

• Elevator Pitch – A brief persuasive introduction about you or your organization. 
Practice: Use when first meeting targeted individuals. 

• Engage – To participate actively in discussions or activities. Practice: Comment on 
others’ insights to build rapport. 

• Follow-Up – Contact after an initial meeting to sustain momentum. Practice: Send 
personalized emails within three days. 

• Joint Venture – Arrangement where two or more parties pool resources. Practice: 
Explore during collaboration discussions with potential partners. 

• Keynote Speaker – Main speaker setting tone for the conference. Practice: Refer to 
their message as a conversation starter. 

• Networking – Building professional/social contacts by exchanging information. 
Practice: Focus on both giving and receiving value. 

• Networking Plan – Strategy outlining how to approach connections. Practice: 
Identify 5–10 targeted individuals before the event. 

• Professional Development – Activities enhancing career growth and skills. 
Practice: Treat conferences as long-term career investments. 

• Rapport – Relationship of trust and understanding. Practice: Build rapport through 
active listening and empathy. 

• Reinforce – Strengthen an existing idea or relationship. Practice: Share relevant 
resources to reinforce new connections. 
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• Session – A scheduled conference activity or presentation. Practice: Choose sessions 
that align with strategic networking goals. 

• Social Media Engagement – Interactions on social media platforms. Practice: Post 
reflections and tag new contacts post-conference. 

• Targeted Individuals – Specific people identified as important to connect with. 
Practice: Prepare conversation starters tailored to each. 

• Visibility – Being known and noticed in your field. Practice: Increase visibility 
through public speaking and online activity. 

Case Study 

At a climate resilience conference, a young program officer created a networking plan 
highlighting targeted individuals. She attended a session where the keynote speaker 
addressed adaptation strategies, then used the conference hashtag to share insights. By 
practicing active listening and demonstrating positive body language, she built strong 
rapport with two donors. Afterward, she sent personalized follow-up emails and maintained 
social media engagement. Within six months, her organization entered a joint venture 
project with one of the donors. The glossary terms provided her a roadmap to translate 
abstract networking into practical outcomes. 

Common Challenges and Tips 

• Overuse of jargon – Always connect terms to action. 

• Neglecting non-verbal cues – Body language is as powerful as words. 

• Weak follow-up – Missed opportunities if contact is not maintained. 

• Low visibility online – Social media must reinforce in-person presence. 

Reflection Questions 

1. Which three glossary terms are most critical for your next conference? 

 of 4 6



2. How does visibility shape your professional development strategy? 

3. In what ways can rapport and active listening improve donor relations? 

4. Which terms represent areas where you need further skill development? 

Limitations and Considerations 

Glossaries provide conceptual clarity but do not replace practice. Terms like rapport or 
visibility are context-dependent and require adaptation across cultures. Overemphasis on 
frameworks may distract from authentic interaction if applied rigidly. 

Academic Value 

This glossary contributes to the academic-practice bridge by offering both terminology and 
practical insights. It serves as a training resource for capacity-building programs and a 
foundation for further research on communication and networking in the non-profit sector. 

Conclusion and Next Steps 

Mastering the vocabulary of networking and engagement is a prerequisite for effective 
participation in conferences. By understanding and applying these terms, professionals can 
navigate events more strategically, strengthen relationships, and reinforce their 
organizational mission. Next steps include integrating glossary training into non-profit 
workshops and adapting the resource for virtual conferences. 
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