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Abstract

Shared terminology is essential for designing and delivering effective training programs in
non-profit and educational contexts. Without a common understanding of key concepts,
training risks becoming fragmented, inconsistent, or ethically compromised. This Teaching
Paper presents a comprehensive glossary of terms in training and development, ranging
from pedagogical approaches (e.g., experiential learning, blended learning, microlearning)
to ethical principles (e.g., beneficence, justice, informed consent) and emerging
technologies (e.g., adaptive learning, VR/AR, gamification). Each entry is defined
academically and paired with practical notes on application in non-profit training practice.
By combining insights from learning theory, ethics, and organizational development, this
glossary equips trainers, managers, and scholars with a foundation for clearer

communication, better program design, and stronger accountability.
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Executive Summary

This Teaching Paper provides a reference glossary of 27 essential terms in training and
development. It integrates educational theory, ethical principles, and practical innovations
into a single resource. By standardizing language, non-profit leaders and trainers can avoid
miscommunication, align strategies, and apply best practices effectively. Each term is
defined clearly and contextualized with a practical note on its relevance to training practice.
The glossary also serves as a teaching tool in capacity-building programs, enabling

organizations to build shared understanding across diverse staff and volunteer groups.

Purpose and Learning Objectives

The purpose of this Teaching Paper is to establish a common conceptual framework for non-

profit training and development. Readers will be able to:
e  Define and apply 27 key training and development concepts.
* Integrate ethical principles into training program design.
*  Leverage new technologies and methodologies for improved learning.

e  Foster shared understanding and alignment within teams.

Background and Context

Educational and organizational scholars emphasize the importance of shared frameworks for
effective learning and development. Bryson (2018) highlights the role of common language
in strategic planning. Drucker (1990) stresses clarity of communication as a foundation for
leadership and management. Kolb (1984) emphasizes experiential learning as a bridge
between theory and practice. Without clear terminology, training risks misalignment, wasted
resources, and ethical oversights. This glossary builds on both academic theory and practical

application to provide a foundation for designing training programs in the non-profit sector.

Practical Guide: Glossary of Terms
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Adaptive Learning: Technology-driven tailoring of learning pace/content to
individual needs. Practical note: Non-profits can use adaptive platforms to

personalize volunteer onboarding.

Autonomy: Respecting participants’ decision-making power. Practical note: Allow

learners to choose optional modules.

Beneficence: Ensuring training benefits participants without harm. Practical note:

Avoid overwhelming learners with unrealistic time demands.

Blended Learning: Combining in-person and online methods. Practical note: Pair

local workshops with online follow-up sessions.

Cultural Sensitivity: Respecting cultural differences in content/delivery. Practical

note: Adapt training examples to local contexts.

Evaluation: Assessing training design, implementation, and outcomes. Practical

note: Use both surveys and observation checklists.

Experiential Learning: Gaining skills through direct experience and reflection.

Practical note: Use role plays or simulations in volunteer training.

Formative Evaluation: Ongoing feedback during training. Practical note: Use mid-

session check-ins to adjust facilitation.

Gamification: Using game mechanics to increase engagement. Practical note:

Introduce badges for module completion.

Informed Consent: Providing full information and obtaining voluntary agreement.

Practical note: Share clear expectations before enrollment.

Interactive Learning: Encouraging active learner participation. Practical note:

Replace lectures with discussions and group tasks.

Justice: Ensuring fairness and equal treatment. Practical note: Offer equal access to

training regardless of role or seniority.

Knowledge Management: Capturing, sharing, and using organizational knowledge.

Practical note: Store training materials in shared repositories.
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Learning Management System (LMS): Software for managing/delivering content.

Practical note: Track volunteer completion via LMS reports.

Lifelong Learning: Ongoing pursuit of skills across life. Practical note: Encourage

staff to pursue micro-courses beyond formal training.

Microlearning: Delivering content in short, focused segments. Practical note: Share

S-minute video lessons via mobile platforms.

Needs Assessment: Identifying training needs through systematic evaluation.

Practical note: Use skills gap analysis before program design.

Personalized Learning: Customizing training for individuals. Practical note: Let

learners choose electives relevant to their roles.

Return on Investment (ROI): Financial benefits relative to training cost. Practical

note: Track reduced turnover or improved fundraising after training.

Self-Paced Learning: Allowing learners to progress independently. Practical note:

Record webinars for flexible access.

Shared Vision: Collective commitment to organizational goals. Practical note: Open

training with a vision statement exercise.

Social Learning: Peer-to-peer knowledge sharing. Practical note: Use WhatsApp or

Slack for volunteer learning groups.

Summative Evaluation: Post-training assessment of overall effectiveness. Practical

note: Use end-of-program surveys and reports.

Sustainable Training Practices: Environmentally responsible and resource-efficient

training. Practical note: Use digital handouts instead of printing.

Systems Thinking: Recognizing organizational interconnections. Practical note:

Show how training impacts multiple departments.

Team Learning: Collective skill development within groups. Practical note:

Facilitate cross-functional workshops.

Transparency: Openness in communication. Practical note: Share evaluation

results with participants.
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* Virtual Reality (VR) and Augmented Reality (AR): Immersive simulation

technologies. Practical note: Use VR to simulate emergency response training.

*  Voluntary Consent: Participation must be voluntary. Practical note: Ensure

participants can withdraw at any time without penalty.

Case Study

An international NGO developing a youth leadership program applied this glossary to

ensure alignment across trainers in five countries. By standardizing definitions of terms
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such as “experiential learning,” “interactive learning,” and “formative evaluation,” trainers
avoided confusion and designed consistent workshops. Culturally sensitive adaptations were
also made by local teams. The result was a coherent global program with localized
flexibility, improved satisfaction among participants, and stronger evidence of learning

outcomes across sites.

Common Challenges and Tips

*  Overuse of jargon: Keep explanations practical.
e  Cultural misinterpretation: Test terms locally before finalizing training materials.

*  Technological barriers: Ensure tools like LMS or VR are accessible before

adoption.

e  Ethical oversights: Always include informed consent and voluntary participation.

Reflection Questions

1. Which of these terms are most frequently misunderstood in your organization?
2. How can a shared glossary improve consistency across training teams?
3. What ethical principles should guide your training design and delivery?

4. How could emerging technologies (adaptive learning, VR/AR) be responsibly

applied in your context?
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Limitations and Considerations

This glossary is not exhaustive; training practice evolves continually with new technologies
and concepts. Some terms (e.g., ROI, gamification, VR/AR) may not be feasible in low-
resource contexts. Trainers should adapt terminology and practices to local capacity, culture,

and organizational priorities.

Academic Value

This Teaching Paper provides both a scholarly and practical contribution. It consolidates
ethical principles, theoretical frameworks, and technological innovations into a single
accessible glossary. For academics, it offers clarity in research and teaching. For

practitioners, it serves as a reference guide that bridges theory and daily training practice.

Conclusion and Next Steps

Establishing shared terminology is a critical step in strengthening non-profit training
practice. This glossary can be used for trainer orientation, curriculum design, and cross-
cultural collaboration. The next step is to integrate these terms into organizational training

policies and to revisit them regularly as training practice evolves.
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