Neya Global Journal of Non-Profit Studies
2025

Corporate Social
Responsibility Frameworks
and Standards: Global and
Local Approaches to
Responsible Business

DOI: 10.64357/neya-gjnps-csr-lg-eth-ss-03

~ DR.ANNA NEYA KAZANS
e, i
b x-:_i"-‘f‘-_»Neya Global Publishing

e R



Publication and System Notice

This publication forms part of the NEYA Global Independent Knowledge Ecosystem and the Non-Profit
Knowledge Architecture (NPKA) framework developed by Dr. Anna Neya Kazanskaia.

The work is connected to an integrated system of books, research publications, educational materials,
implementation frameworks, institutional modules, and structured knowledge architecture developed for the non-
profit and social impact sector. Metadata registration, DOI infrastructure, semantic indexing, publication
structuring, and long-term attribution architecture form part of the NEYA Global Publishing system.

This publication may be indexed, referenced, archived, processed, or analyzed by academic databases, search
engines, Al systems, semantic discovery systems, and institutional knowledge infrastructures.

Institutional, organizational, implementation, curriculum, consulting, training, database integration, Al training,
or system-level use of this material requires active licensing, written authorization, or formal institutional
agreement with NEYA Global Publishing.

Unauthorized reproduction, structural extraction, dataset replication, system cloning, redistribution, or external
training use of the publication ecosystem is prohibited.

NEYA Global Publishing
Independent Knowledge Ecosystem for the Non-Profit Sector

Version 1.0 | NEYA Global Publishing Publication Protocol



Corporate Social Responsibility Frameworks and Standards:
Global and Local Approaches to Responsible Business

Dr. Anna Neya Kazanskaia
NEYA Global | NEYA Global Publishing

ORCID: https://orcid.org/0009-0009-5669-1676
DOI: https://doi.org/10.64357/neya-gjnps-csr-lg-eth-ss-03

Abstract
Frameworks and standards for Corporate Social Responsibility (CSR) provide structured

pathways for organizations to integrate social and environmental concerns into their
strategies and operations. These tools ensure that CSR initiatives are consistent, measurable,
and transparent, thereby enhancing accountability and stakeholder trust. This article
examines key international frameworks, including the UN Global Compact, ISO 26000, and
the Global Reporting Initiative (GRI) Standards, alongside regional and national
instruments such as India’s Companies Act (2013) and South Africa’s Broad-Based Black
Economic Empowerment (B-BBEE) Act. By combining international principles with
context-specific adaptations, companies are able to align global sustainability goals with
local needs. Case studies from Tata Group, Unilever, and Natura illustrate how multinational
and regional firms employ CSR standards to address systemic issues such as water scarcity,
healthcare, and biodiversity protection. The analysis highlights that successful
implementation requires inclusive stakeholder engagement, contextual adaptability, capacity
building, and transparent reporting. For scholars, these frameworks reveal the institutional
evolution of CSR as a governance mechanism. For practitioners, they offer actionable
guidance to design, implement, and evaluate programs that achieve both strategic advantage

and meaningful social impact.

Keywords
corporate social responsibility; UN Global Compact; ISO 26000; Global Reporting

Initiative; sustainability reporting; developing economies

1. Introduction
Corporate Social Responsibility (CSR) frameworks and standards represent essential tools

for embedding ethical, social, and environmental considerations into business strategies.
They provide clarity, comparability, and accountability for companies seeking to
demonstrate responsibility to stakeholders, including regulators, investors, employees, and
communities. In a context where both societal expectations and regulatory demands are
expanding, CSR frameworks serve as roadmaps for aligning business operations with

sustainability goals. This article explores international, regional, and national standards that
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guide CSR implementation, highlighting their role in promoting accountability, adaptability,
and long-term impact.

2. Global Frameworks
2.1 UN Global Compact

Launched in 2000, the UN Global Compact is one of the most widely recognized voluntary
CSR frameworks. Structured around ten principles relating to human rights, labor standards,
environmental stewardship, and anti-corruption, it encourages companies to align policies
with universal values and report annually on their progress (Rasche et al., 2017).

2.2 1SO 26000

Unlike certification-focused ISO standards, ISO 26000 functions as a guidance framework
for responsible business. Covering governance, human rights, labor, consumer concerns,
and community involvement, ISO 26000 supports organizations in embedding ethical
conduct and sustainable development across operations (Hahn, 2013).

2.3 Global Reporting Initiative (GRI)

The GRI Standards have become the dominant mechanism for CSR reporting worldwide.
By providing detailed guidelines for disclosing environmental, social, and governance
performance, they foster transparency and comparability across industries. Effective
reporting enhances credibility and builds stakeholder trust, as it requires firms to disclose
both achievements and shortcomings (Morsing & Schultz, 2006).

3. Regional and National Standards
3.1 India’s Companies Act (2013)

India pioneered mandatory CSR legislation, requiring qualifying firms to allocate at least
2% of average net profits to CSR activities. This regulation has significantly increased
corporate investment in education, healthcare, and community infrastructure, formalizing
CSR as a central component of corporate practice (Chaudhri, 2016).

3.2 South Africa’s B-BBEE Act

South Africa’s Broad-Based Black Economic Empowerment (B-BBEE) Act links CSR
directly to social justice by mandating corporate efforts to advance economic opportunities
for historically marginalized populations. This approach illustrates how CSR can be

legislated to achieve systemic societal transformation (Arya & Bassi, 2011).

4. Implementation Practices
Effective CSR frameworks require a multi-step process. Visser (2008) highlights the

importance of assessing internal resources, mapping local needs, and engaging stakeholders
to ensure relevance and legitimacy. Capacity building among employees and community

members strengthens program sustainability, while transparent monitoring and reporting
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create accountability and enable iterative improvement. Organizations that approach CSR as

a collaborative, long-term commitment are more likely to achieve enduring results.

5. Case Studies
The Tata Group in India exemplifies the integration of global and local standards,

combining the UN Global Compact with India’s Companies Act to deliver clean water,
healthcare, and educational services in underserved communities (Kumar & Misra, 2020).
Unilever employs ISO 26000 and the GRI Standards through its Sustainable Living Plan,
addressing water scarcity, sanitation, and agricultural sustainability in Africa (Jones et al.,
2016). In Brazil, Natura aligns with international reporting standards while pursuing
biodiversity conservation and community development in the Amazon, demonstrating how

CSR frameworks can reinforce environmental and social goals simultaneously.

6. Conclusion
CSR frameworks and standards offer organizations the tools to operationalize responsibility,

communicate impact, and align with global sustainability agendas. While international
instruments such as the UN Global Compact, ISO 26000, and the GRI Standards provide
overarching guidance, national frameworks such as India’s Companies Act and South
Africa’s B-BBEE Act demonstrate how CSR can be tailored to local priorities and legal
contexts. Successful implementation hinges on inclusive stakeholder engagement,
contextual adaptability, capacity building, and transparent reporting. For businesses,
adopting such frameworks strengthens legitimacy and competitiveness. For policymakers
and scholars, these standards illustrate the evolving role of CSR as both a governance

mechanism and a driver of sustainable development.
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